
contact INFORMATION

ACADEMIC SUCCESS CENTRE

Main Campus office location:
HP Centre W111PB
10504 Princess Elizabeth Avenue
Edmonton, Alberta T5G 3K4

Website: www.nait.ca/asc.htm

Phone: 780.378.6133
Fax: 780.471.7093
TTY: 780.474.5883
Toll Free: 1.877.627.3377

Hours of operation:
Monday to Friday, 8:00 a.m. to 4:30 p.m.

SERVICES FOR STUDENTS WITH DISABILITIES

Website: www.nait.ca/ssd.htm
Email: ssd@nait.ca

STUDENT COUNSELLING

Website: www.nait.ca/counselling.htm
Email: counselling@nait.ca

TUTORIAL SERVICES

Website: www.nait.ca/tutorial.htm
Tutorial Centre locations:
Main Campus - A133 
Peer Tutor Centre  - A172B 
Patricia Campus - P150/P152 
Souch Campus - Z153

AN INSTITUTE OF TECHNOLOGY
COMMITTED TO STUDENT SUCCESS
11762 – 106 St. Edmonton Alberta Canada t5g 2r1  

www.nait.ca

ACADEMIC SUCCESS
CENTRE

Get to know the  
Academic Success Centre
All NAIT students are invited to take advantage of 
the support services provided through the Academic 
Success Centre. Our services include Student 
Counselling, Tutorial Centres and Services for 
Students with Disabilities.

The goal of the Academic Success Centre is to 
provide services that will support you to maximize 
your academic potential and to enhance your 
opportunities for success. 

Specialized staff at the Academic Success Centre will 
assist you in developing the skills and strategies you 
need in order to be successful at NAIT.

Please contact us as shown on the back cover. 
For additional support services, including student 
success workshops, refer to www.nait.ca/fye



Student Counselling
NAIT counsellors are dedicated to enhancing student 
success through the provision of short-term academic 
and personal counselling services.  Individual counselling 
sessions are confidential, and are free to all students 
currently registered in a NAIT program.  

When should I see a counsellor?
Our counsellors are experienced professionals available 
to help you work through personal or academic concerns.  
Common challenges include:

•	 adjusting to student life

•	 exam anxiety
•	 depression
•	 stress
•	 relationship or family issues
•	 learning difficulties
•	 study skills.

What should I expect from  
a counselling session?
Counsellors will ask you to describe your concerns.  
Counselling goals will be established and we will work 
together to develop a course of action to meet those goals.  
We will assist you to find resources outside of NAIT if your 
problem is beyond the scope of our services.

Tutorial Services
Drop-in tutorial centres are located on Main, Patricia and 
Souch campuses, offering free tutoring services to any 
NAIT student who presents an ID card. The professional 
tutors provide support to students who need extra help 
with coursework. 

Individual peer tutoring services are also available for 
a low fee. 

When should I see a tutor?
When you need additional assistance with course content 
in areas such as math and sciences, drop in to the tutorial 
centre.   

If you require a peer tutor, meet with the Tutor 
Coordinator at Main Campus in Room A172B  and she 
will try to match you with a current student who can help.

 

Services for Students  
with Disabilities
Services for Students with Disabilities (SSD) provides 
effective support services to students with disabilities 
in order to maximize their academic strengths. 
Advisors work with students to develop individualized 
accommodation plans designed to meet the learning 
needs of each student.

How and when do I make arrangements 
for accommodations?
Contact the SSD office as early as possible prior to your 
program start date to begin the process. You should 
meet with an advisor four to six months before you start 
your program.

What kind of support is provided?
All types of documented disabilities are supported 
at NAIT. Accommodations are based on a student’s 
disability, documentation, and academic needs.  

Depending on the nature of your disability and documen-
tation, SSD supports may include exam accommodations, 
tutoring, assistance with note taking, academic strategy 
sessions, alternate format materials, assistive technology, 
or other services.

Advisors also meet with students who suspect they may 
have learning disabilities, and will arrange for appropriate 
screening and assessment.

“The services and assistance 

you offered greatly helped me 

excel in school … I wouldn’t 

have been able to get this far 

without your help.”  

1st-year student


